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REC'D T

Before the : REGQUIL 27~y iy
TENNESSEE TUEER e Ag G
REGULATORY AUTHORITY 39 i 21 P 4 07
Ci:'. *ia ’va: H H£
EXECUTIVE SECRETAS
Application of ) UHETARY
)
JATO Operating Two Corp. ) q
) Docket No. O\C\ "OO
for Authority to Provide )
Competitive Local Exchange )
Telecommunications Service )
in the State of Tennessee )
APPLICATION OF

JATO OPERATING TWO CORP.

JATO Operating Two Corp. (“Applicant”), by its attorneys, respectfully requests that the
Tennessee Regulatory Authority (“Authority”) grant it a Certificate of Public Convenience and
Necessity to provide facilities-based competitive local telecommunications services in the State
of Tennessee. In support of its Application, Applicant provides the following information:
| 8 Identification of the Applicant

1. Applicant’s full name is JATO Operating Two Corp., and it is headquartered at
1099 18th Street, Suite 700, Denver, Colorado 80202. Applicant’s principal corporate officers,

located at the same address, are:

Brian E. Gast President and Chief Executive Officer
Leonard Allsup Vice President Sales and Marketing

Bruce E. Dines Vice President Operations

Patrick M. Green Vice President Carrier Relations

Rex A. Humston Vice President and Chief Technology Officer

DCO01/HUGHB/83033.1



2. Applicant is a corporation organized under the laws of the State of Delaware.
A copy of Applicant’s Articles of Incorporation is appended hereto as Exhibit A. Applicant is in
the process of becoming qualified to conduct business within the State of Tennessee as a foreign
business entity. A copy of the qualifying document will be forwarded to the Authority, as
Exhibit B, immediately upon receipt.
IL. Designated Contacts
3. The designated contacts for this application are:
Brad E. Mutschelknaus
Steven A. Augustino
Brian D. Hughes
Kelley Drye & Warren LLP
1200 19th Street, N.W., Suite 500
Washington, D.C. 20036
Telephone: (202) 955-9600
Facsimile: (202) 955-9792
4. Copies of all correspondence, notices, inquiries and orders also should be sent to
the following person, who is Applicant’s initial contact person for all regulatory issues:
David Bryson
Manager, Regulatory Affairs
JATO OtEerating Two Corp.
1099 18™ Street, Suite 700
Denver, Colorado 80202
Telephone: (303) 226-8398
Facsimile: (303) 297-8905
III.  Qualifications of the Applicant

5. Applicant is well-qualified, managerially, technically and financially to provide
the competitive local exchange services for which authority is requested in this Application.
Although Applicant is a start-up company, the combined technical expertise of its employees is
significant. Collectively, its technical staff has designed, managed, and/or operated advanced

communications facilities throughout the United States. Furthermore, Applicant’s management
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team includes individuals with substantial experience in successfully developing, growing and
operating telecommunications businesses. The Company’s management team has an aggregate
of over one hundred years of development and operating experience in various segments of the
telecommunications industry including cable television, wireless CLEC, local exchange carrier,
mobile wireless services, and long distance. Applicant’s management has a demonstrated
capability to operate in start-up, high-growth and mature industries and a history of developing
strategies and processes in early-stage telecommunications industry segments that are later
broadly adopted by other industry participants. The majority of Applicant’s management team
has been involved in specific development efforts related to high-speed data networks in the U.S.
since early 1997. Brief biographies of the management team, appended hereto as Exhibit C,
demonstrate Applicant’s managerial and technical competence.

6. As a newly formed company, JATO has no substantial financial history.
However, JATO, backed by its parent corporation, JATO Communications Corp. (“JCC”), has
sufficient financial capability to provide the requested telecommunications services in Tennessee
and the financial capability to maintain those services. JCC will fund its local exchange
operations in Tennessee with a combination of (i) internal capital, (ii) proceeds from the sale of
equity interests, and (iii) capital raised from other sources. JCC’s management has had
extensive experience in developing and capitalizing start-up companies. Further, it should be
emphasized that JATO’s initial business plan calls for it to provide primarily high-speed DSL
data based telecommunications and telephone services using the ILEC’s unbundled network
elements in conjunction with its own facilities collocated at the ILEC’s central offices, which
will not require the extensive outlay of capital that standalone facilities and trunking would

require. Appended hereto as Exhibit D are JCC’s financial statements. Please note, Applicant
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submits its financial statements under separate seal and requests confidential treatment of them
due to their highly proprietary and competitively sensitive nature. Applicant’s proposed
competitive local exchange service is economically feasible and in the public interest.
IV.  Description of Authority Requested

7. By this Application, Applicant seeks authority to provide a range of facilities-
based, high capacity local exchange services, including but not limited to: data services,
switched and dedicated trunks, digital subscriber line, and exchange access services. Applicant
may also offer local services by utilizing the switching and transport capacity of other existing
telecommunications providers pursuant to negotiated or tariffed arrangements.
V. Initial Tariff

8. Applicant has commenced interconnection negotiations, but not yet reached
agreement, with BellSouth, the relevant incumbent LEC. Accordingly, the rates for its
Tennessee services are still being developed. Applicant will file a tariff for its services, in
accordance with the Authority’s procedures, before providing service in Tennessee.
VI.  Requested Regulatory Treatment

9. Applicant hereby agrees to abide by all applicable statutes and all applicable
Orders, Rules, and regulations entered and adopted by the Authority. Additionally, as a
competitive provider of telecommunications services in Tennessee, Applicant respectfully
requests that it be subject to the same streamlined regulatory treatment applicable to other
competitive carriers.
VII. Public Interest

10. A decision by the Authority to grant Applicant authority to provide competitive

local exchange telecommunications services is in the public interest. Applicant is well qualified
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to operate as such a service provider in Tennessee. Consumers of telecommunications services
in Tennessee will receive the benefits of downward pressure on prices, increased choice,
improved quality of service and customer responsiveness, innovative service offerings, and
access to increasingly advanced telecommunications technology. The market incentives for new
and existing providers of telecommunications services will be improved through an increase in
the diversity of suppliers and competition within the local exchange telecommunications market.
Granting Applicant’s Application would enhance this development of competition in the local
exchange market and provide the consumers of Tennessee with all of the benefits described
above.

WHEREFORE, Applicant respectfully requests that the Tennessee Regulatory Authority
grant it a Certificate of Public Convenience and Necessity to provide competitive local exchange
telecommunications services in the State of Tennessee.

Respectfully submitted,

JATO OPERATING TwoO CORP.

Brian D. Hughes

KELLEY DRYE & WARREN LLP
1200 19th Street, N.W., Suite 500
Washington, D.C. 20036

[ts Attorneys

Dated: June 15, 1999.
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VERIFICATION
State of )
) ss.
County of )

Patrick Green, being duly sworn, deposes and says that he is Vice President —
Carrier Relations of JATO Operating Two Corp., the Applicant in the instant proceeding; that he
has read the foregoing application and knows the contents thereof; that the same are true of his
knowledge, except as to the those matters which are therein stated on information or belief, and

as to those matters he believes them to be true.

Subscribed and sworn to before me this

_U_ day of (%OU Ay 1999,
Notary Public, State of Texas |

m MMC ;
.: % My Commission Expires .
8 AUGUST 25, 1999. &
. . . e 0 s
My CQ 188100 Exp res QA‘%M ﬁ R0 AN A OGS AR

¥y AAANIANIAANIPAPINNNE

CAROL LONGORIA
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EXHIBIT A

ARTICLES OF INCORPORATION
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CERTIFICATE OF INCORPORATION®

OF

JATO OPERATING TWO CORP.

The undegsigned, a naral person (the “Sole Incorporator™), for the purpase of
organizing e corporation fo conduct the business and promote the purposes hereinpfter stared,
under the pravisions and subject to the requiremnents of she laws of (he State of Delaware hereby
certifies thar:

I
The name of this corporation is JATO Operating Two Corp.
n

The 2ddress of the registered office of the ‘cSrporation in the Staf® of Delaware is 1209
Orange Street, City of Wilmingtor, Couaty of New Castle, 19801, and the name of the registered
agent of the corporatlan in the State of Dclaware at such address’ is The Corporation Trust
Coimpany.

L

The purpose of this corparation is to engage in any lawfal act or activity for which 2
corporation may be organized under the General Corporation Law of the State of Delaware.

Iv.

This corporation {5 authorized 1 issuc only one class of stock, to be designated Common
Stock. The tota] number of shares of Common Stock presently suthorized is one hundred (160),
each having a par velue of ane-tenth of one cenr (8.001). '

V.

A. The management aof the business and the conduct of the affairs of the corporation
chall be vested in fts Board of Directors. The number of directors which shall constitut the
whole Board of Directors shall be fixed by the Boatd of Directors in the gnanner provided in the
Bylaws.

B. Subject 1o paragraph (h) of Section 42 of the Bylaws: the Bylaws msy be altered
or amended or new Bylaws adopred by the stockholders entitled 1o vate. The Board of Directars
shall also have the power 1o edopt, amend or repea) Bylaws.

61566 v1/BD
18%6011.p0C
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May-19-88 07:31am  From-COOLEY GODWARD 3035464088 T-582 P.04

F-658

YL

A, The lighility of the directors for monetary damages shell be eliminated to the
fullest extent under applicable law.

B,  Any repeal or modification of this Article VI shall be prospecrive and shall not
affeet the rights under this Article VI in effect at the timie of the alleged occurrence of any act of
omission {a act giving rise to liability or indemmification.

VIIL.

The corporation reserves the right to adefd, elcer, change orSepeal any provision
contained in this Certificate of Incorporation, in the mammer now of hercafter prescribed by
grutute, and all rights conferred upon the stockholders herein are grunied sybject to this
reservalion.

VIIL
The name and the mailing address of the Sale Incorperator is as follows:

Rex R O’Neal

Caoley Godward LLP
2595 Canyoun Boulevard
Suite 250

Boulder, CO 80302-6737

IN WITNESS WHEREOF, this Certificate hus been subscribed this 18th day of May, 1999
by the undersigned wha affirms that the stalements raade herein are true and comrect.

Rex K O'Neal s\
Sole Incorparasor

61366 vi/BD
1B§61 DOC
QS1EON10S3 2,
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EXHIBIT C

MANAGEMENT BIOGRAPHIES

DCO01/HUGHB/83033.1



JATO Communications, Corp.
Management Team

Brian E. Gast, President and Chief Executive Officer, is a founder of the
Company and a member of its Board of Directors since its inception. Mr. Gast has over
12 years of experience developing, financing, and operating communications services
companies. Before forming JATO, Mr. Gast was President of Formus Communications,
Inc. (“Formus”). Formus is a developer of wireless broadband systems outside the U.S.
and a minority investor in the largest holder of LMDS licenses in the U.S. Mr. Gast co-
founded Formus in 1996, assisted in the development of its original business plan and led
the company’s original $50 million first round equity financing. Before forming Formus,
Mr. Gast co-founded American Telecasting, Inc. (“ATI”), a publicly traded national
operator of wireless cable television systems. ATI was formed in 1988 and Mr. Gast
served as its President and Chief Executive Officer from March 1990 until January 1996.
Mr. Gast developed ATI from a start-up company to the country’s largest wireless cable
operator which served nearly 200,000 customers in 38 markets and had an equity market
value of nearly $300 million at the time Mr. Gast left the company in early 1996. ATI
completed public and private debt and equity financings totaling $260 million and
completed acquisitions totaling $160 million under Mr. Gast’s leadership. Before
forming ATI, Mr. Gast served in various capacities in the venture capital and commercial

banking industries, specializing principally in the telecommunications industry.
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Leonard Allsup, Vice President — Sales and Marketing, is a founder of the
Company and a member of the Board of Directors since its inception. Before forming
JATO, Mr. Allsup was Vice President Strategic Alliances of Formus. From July 1995
until forming Formus, Mr. Allsup was an advisor to and investor in several privately
owned companies in the cable television industry. From February 1991 until July 1995,
Mr. Allsup was President and Chief Operating Officer of KBL-Media, Inc. (“KBL”) a
subsidiary of KBLCOM, Inc. (“KBLCOM”) a diversified telecommunications company
serving over one million cable and telephone customers. KBL operated cable television
sales organizations in nine major U.S. markets. While President of KBL, Mr. Allsup was
a member of the Executive Committee of KBLCOM and an officer of KBLCOM’s parent
company, Houston Industries, Inc. From January 1989 until February 1991 Mr. Allsup
was Vice President of Advertising Operations of KBLCOM. For a 15-year period before
joining KBLCOM, Mr. Allsup served in various management positions in the cable

television, broadcasting and energy industries.

Bruce E. Dines, Vice President — Customer Operations, is a founder of the
Company and former member of its Board of Directors. Prior to the formation of JATO,
Mr. Dines was a Vice President of Formus where he directed the development of the
company’s operational strategies and led a team which evaluated the top 120 markets in
the U.S. in terms of demand for high-speed data access, as well as the competitive
environment associated with high-speed data access. Before joining Formus, Mr. Dines
was a management consultant to companies in personal communications services (PCS),

long distance, and electronic commerce industries. From October 1991 to January 1996,

DCO01/HUGHB/84097.1



Mr. Dines served in various senior-level operating positions with American Telecasting,
Inc. including Vice President- Operations. Mr. Dines was responsible for developing the
foundational operations processes and infrastructure to support this rapidly growing
communications services company. For an eight-year period before joining ATI, Mr.
Dines served in various operating and management positions in the cable television

industry.

Patrick M. Green, Vice President — Carrier Relations, will oversee the
Company’s negotiations and on-going contractual relations with ILECs, along with
overseeing JATO’s regulatory responsibilities, compliance, and relations. Mr. Green has
over 18 years of financial and operating experience in the telecommunications industry.
From late 1995 until joining JATO in October 1998, Mr. Green was a consultant to
domestic and multinational companies in the local telephony and subscription television
industries, including a member of the Board of Directors of the first and most successful
local telephony start-up project in Central Europe. Mr. Green has advised his clients on
strategic financial, accounting and operational issues related to project analysis, staffing
plans, new business development, and mergers and acquisitions. From 1992 until
forming his consulting practice, Mr. Green served as Vice President - Finance and
Administration of KBL-Media where he managed complex advertising distribution
relationships with major cable television companies among other financial and

accounting activities. Mr. Green is a Certified Public Accountant.
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Rex A. Humston, Vice President & Chief Technology Officer, has over 16 years
of experience in developing and managing information systems, data networks, and
Operations Support Systems. Most recently, Mr. Humston was Vice President —
Information Systems and Technology for Jones International Inc. (“Jones”) where he was
responsible for the development and operational support of all corporate information
systems, applications, networks, and broad band telephony projects of this large operator
of cable television systems. From February 1996 until joining Jones in May 1997, Mr.
Humston was Vice President and Chief Information Officer of Health Decisions
International, Inc., an early-stage company in the teleservices industry. Prior to this, Mr.
Humston was Director — Information Services for OneComm Corporation
(“OneComm”™), a regional wireless telephony services provider where he was responsible
for developing all of the company’s informational technology infrastructure. Before

joining OneComm, Mr. Humston held several information technology positions at US

WEST.
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EXHIBIT D

FINANCIAL STATEMENTS
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EXHIBIT E

INITIAL TARIFF
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JATO Operating Two Corp.

Issued:

Tennessee Regulatory Authority No. 1
Original Title Page

REGULATIONS GOVERNING THE
PROVISION OF DEDICATED SERVICES
FOR CONNECTION TO PUBLIC AND PRIVATE
COMMUNICATIONS FACILITIES WITHIN
THE STATE OF TENNESSEE

All material contained herein is new.

Effective:
Issued By: Patrick M. Green, Vice President of Carrier Relations
JATO Operating Two Corp.
1099 18" Street, Ste. 700, Denver CO 80202
1-888-353-5286
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JATO Operating Two Corp. Tennessee Regulatory Authority No. 1
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JATO Operating Two Corp. Tennessee Regulatory Authority No. 1
Original Sheet No. 5

PRELIMINARY STATEMENT

This tariff sets forth the service offering, rates, terms and conditions applicable to the furnishing of
local services and special services (including high capacity and other private line services) by JATO
Operating Two Corp. in the State of Tennessee.

The rates, rules, terms and conditions herein apply for service provided throughout the service area
of JATO Operating Two Corp. as defined in this tariff.

The rates and rules contained herein are subject to change pursuant to the rules and regulations of
the Tennessee Regulatory Authority.

This tariff shall be maintained in its currently effective form and made available for inspection by
any Customer at JATO Operating Two Corp.'s business office, 1099 18" Street, Suite 700, Denver,
CO 80202. JATO Operating Two Corp. shall hereinafter sometimes be referred to as the Company.

Issued: Effective:
Issued By: Patrick M. Green, Vice President of Carrier Relations
JATO Operating Two Corp.
1099 18™ Street, Ste. 700, Denver CO 80202
1-888-353-5286
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Original Sheet No. 6

PRELIMINARY STATEMENT (continued)

L.

Issued:

Application of Tariff

This tariff applies to intrastate services supplied to Customers for origination and termination
of traffic to and from all Central Office codes within the state.

This tariff applies only to the extent that services provided hereunder are used by a Customer
for the purpose of originating or terminating intrastate communications. A communication
is "intrastate" only if all points of origination and termination are located within the State of
Tennessee.

Explanation of Symbols

When changes are made on any tariff page, a revised page will be issued canceling the tariff
page affected. Changes will be identified on the revised page(s) through the use of the
following symbols:

(C)  To signify a changed regulation.

(D)  To signify discontinued rate or regulation.

) To signify an increased rate.

(M)  To signify material relocated from one page to another without change..

(N)  To signify a new rate, regulation or text.

(R)  To signify a reduced rate.

(S)  To signify reissued material.

(T)  To signify a change in text, but no change in rate or regulation.

(Z)  To signify a correction.

In addition to symbols for changes, each changed provision in the tariff shall contain a

vertical line in the right hand margin of the page which clearly shows the exact number of
lines being changed.

Effective:
Issued By: Patrick M. Green, Vice President of Carrier Relations
JATO Operating Two Corp.
1099 18 Street, Ste. 700, Denver CO 80202
1-888-353-5286
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PRELIMINARY STATEMENT (continued)

3.

Issued:

Sheet Numbering

Sheet numbers appear in the upper right hand corner of the page. Sheets are numbered
sequentially and from time to time new pages may be added to the tariff. When a new page
is added between existing pages, a decimal is added to the preceding page number. For
example, a new page added between Sheets 3 and 4 would be numbered 3.1.

Paragraph Numbering Sequence

There are nine levels of paragraph coding. Each level of coding to subsequent to its next
higher level:

2.

2.1.

2.1.1.

2.1.1A.

2.1.1A.L
2.1.1.A.1.(a)
2.1.1.A.1.(a).L
2.1.1.A.1.(a).1.G)
2.1.1.A.1.(a).LG).(1).

Effective:
Issued By: Patrick M. Green, Vice President of Carrier Relations
JATO Operating Two Corp.
1099 18™ Street, Ste. 700, Denver CO 80202
1-888-353-5286
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TERMS AND ABBREVIATIONS

1.1

Issued

Definitions
Certain terms used generally throughout this tariff are described below.

Access Lines: A Telephone facility which permits access to and from both the Customer's
premises and the telephone exchange or serving central office.

Add/Drop Multiplexing: A multiplexing function that allows lower level signals to be
added or dropped from an Optical Carrier (OC) channel.

Agent: A business representative, whose function is to bring about, modify, affect, accept
performance of, or terminate contractual obligations between the Company, its applicants
or Customers.

Applicant: A person who applies for telecommunications service. Includes persons seeking
reconnection of their service after Company-initiated termination.

Application: A request made orally or in writing for telecommunications service.

Auxiliary Line Service: Auxiliary line service is additional individual line service
furnished to supplement the main individual line service of a Customer.

Building: A structure under one roof and of such a nature that it can in itself fulfill the
requirements of a business or residence establishment, or both; or two or more structures
that are connected by means of enclosed passageways (overhead bridges, subways, or a
ground level) or common basements, permitting access from one building to the other, that
are suitable for the routing, placing, and proper protection of inside cable and wire type
facilities. In no case can conduit be considered an enclosed passageway.

Business Service: Determination as to whether or not Customer's service should be
classified as Business Service will be based on the character or use to be made of the
service. The practice of advertising a telephone number in newspapers, business cards, or
on trucks shall be a contributing, but not an exclusive factor in determining the
classification of service. Service will be classified as Business service where the use is
primarily or substantially of a business, professional, institutional, or otherwise
occupational nature.

Effective:
Issued By: Patrick M. Green, Vice President of Carrier Relations
JATO Operating Two Corp.
1099 18" Street, Ste. 700, Denver CO 80202
1-888-353-5286
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Original Sheet No. 9

TERMS AND ABBREVIATIONS (continued)

1.1

Issued

Definitions (continued)

Central Office Area: The area within which Customers' lines are connected to the central
office established by the Company to serve that area. More than one central office may
be located in the same building.

Central Office: A switching unit in a telephone system which provides service to the
general public, having the necessary equipment and operating arrangements for
terminating and interconnecting Customer lines and trunks or trunks only. There may be
more than one central office in a building or exchange.

Channel: A path (or paths) for electrical communication between two or more stations or
telephone Company offices and furnished in such a manner as the telephone Company
may elect.

Class of Service: The various categories of service generally available to the Customer,
such as business, residential, or paystation service.

Commission: The Tennessee Regulatory Authority.
Company: JATO Operating Two Corp.
Connecting Arrangement: The equipment provided by the Company to accomplish the

direct connection of Customer-provided facilities with the facilities of the Company; or
facilities of the Company with the facilities of other Companies.

Cost: The cost of labor and materials, which includes appropriate amounts to cover the
Company's general operating and administrative expenses.

Construction Charge: A separate nonrecurring charge made for the construction of
facilities in excess of those contemplated under the rates quoted in this tariff.

Continuous Property: Continuous property is defined as plot of ground, together with
any buildings thereon, occupied by the Customer; which is not separated by public
thoroughfares or by property occupied by others.

Effective:
Issued By: Patrick M. Green, Vice President of Carrier Relations
JATO Operating Two Corp.
1099 18 Street, Ste. 700, Denver CO 80202
1-888-353-5286
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TERMS AND ABBREVIATIONS (continued)

1.1

Issued

Definitions (continued)

Contract: The agreement between a Customer and the Company under which service and
facilities are furnished in accordance with the applicable provisions of the tariffs.

Customer: A person, firm or corporation which orders service and is responsible for the
payment of charges and compliance with terms and conditions of this tariff.

Customer-Provided Equipment: All communications systems, devices, apparatus and their
associate wiring, provided by Customer.

Date of Presentation: Postmark date on billing envelope.

Disconnect Notice: The written notice sent to a Customer following billing, notifying him
that his service will be discontinued if charges are not satisfied by the date specified on the
notice.

Tariff: The rates, charges, rules and regulations adopted and filed by the Company with the
Commission.

Drop Wire: Wires between an open wire lead, aerial or underground cable terminal and the
point of entrance to the premises in which the Customer's telecommunications service is
located. The drop wire terminates in the protector or its equivalent.

End Office: The term "end office" denotes the LEC switching system office or serving wire
center where Customer station loops are terminated for purposes of interconnection to each
other and/or to trunks.

Entrance Facilities: Those facilities from the property line to the point at which the cable
enters the premises and terminates at the protector, or denotes the dedicated Local
Interconnection Service (LIS) transport facility from another LEC’s POI to the Company.

Facilities: Includes, in the aggregate or otherwise, but is not limited to, the following:

channels lines
apparatus devices
equipment accessories
communications paths systems

which are provided by the Company and utilized by it in the furnishing of
telecommunications services or which are provided by a Customer and used for
telecommunications purposes.

Effective:
Issued By: Patrick M. Green, Vice President of Carrier Relations
JATO Operating Two Corp.
1099 18" Street, Ste. 700, Denver CO 80202
1-888-353-5286
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TERMS AND ABBREVIATIONS (continued)

1.1

Issued

Definitions (continued)

Facilities-Based LEC: A LEC which directly owns controls, operates, or manages conduits,
ducts, poles, wires, cables, instruments, switches, appurtenances, or appliances in
connection with or to facilitate communications within the local exchange portion of the
public switched network.

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which
a light beam carrying communications signals may be transmitted by means of multiple
internal reflections to a receiver, which translates the message.

Individual Case Basis (ICB): A service arrangement in which the regulations, rates and
charges are developed based on the specific circumstances of the case.

Installation Charge: A nonrecurring charge made at the time of installation of
Communications service which may apply in place of or in addition to service charges and
other applicable charges for service or equipment.

Interface: The term "Interface" denotes that point on the premises of the Customer at which
provision is made for connection of other than Company provided facilities to facilities
provided by the Company.

Interface Equipment: Equipment provided by the Company at the interface location to
accomplish the direct electrical connection of facilities provided by the Company with
facilities provided by other than the Company.

Interface Jack: A connecting device provided for use as a point of demarcation between
network access service and Customer-owned equipment.

Kbps: Kilobits per second, denotes thousands of bits per second.

LEC: Local Exchange Carrier (LEC) refers to a local exchange carrier in an area also served
by the Company.

Effective:
Issued By: Patrick M. Green, Vice President of Carrier Relations
JATO Operating Two Corp.
1099 18* Street, Ste. 700, Denver CO §0202
1-888-353-5286
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TERMS AND ABBREVIATIONS (continued)

1.1

Issued

Definitions (continued)

Maintenance Visit Charge: A charge applied when the location of reported trouble is found
to be in Customer-provided equipment.

Mbps: Megabits per second, denotes millions of bits per second.

Mileage: The measurement upon which charges are computed for line extensions.
Minimum Contract Period: The minimum length of time for which a Customer is obligated
to pay for service, facilities and equipment whether or not retained by the Customer for

such minimum length of time.

Node: Any Company or Customer location that is capable of performing Add/Drop
Multiplexing.

Nonfacilities-Based LEC: A LEC which does not directly own, control, operate, or manage
conduits, ducts, poles, wires, cables, instruments, switches, appurtenances, or appliances
in connection with or to facilitate communications within the local exchange portion of the
public switched network.

Nonrecurring Charge: A one-time charge associated with a specific item of equipment or
service. This charge applies to installation and to subsequent modifications.

Non-Sufficient Funds Check: Any negotiable instrument returned by a bank, savings
institution or other eligible institution which is returned by that institution with one of the
following instructions: non-sufficient funds, uncollectible funds, account closed, account
frozen, no account.

Person: A natural person, firm partnership, corporation, association, municipality,
cooperative, organization, government agency, real estate trust, or other legal entity.

Point of Demarcation: A point in a Customer's circuit to which the Company is responsible
for service and beyond which the Customer is responsible for service.

Port: A facility or equipment systems or subsystem set aside for the sole use of a specific
Customer.

Effective:
Issued By: Patrick M. Green, Vice President of Carrier Relations
JATO Operating Two Corp.
1099 18 Street, Ste. 700, Denver CO 80202
1-888-353-5286
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TERMS AND ABBREVIATIONS (continued)

1.1

Issued

Definitions (continued)

Premises: The space occupied by a Customer or authorized user in a building or buildings
on continuous property.

Recurring Charge: A monthly charge to the Customer for services, facilities and equipment,
which continues for the duration of the service.

Registered Equipment: Equipment which complies with and has been approved within the
registration provisions of Part 68 of the Federal Communications Commission's Rules and
Regulations.

Residence Service: Service where the business use, if any, is merely incidental and where
the major use is of a social or domestic nature.

Service Connection Charge: The nonrecurring charge a Customer is required to pay at the
time of the establishment of telecommunications service or subsequent additions to that
service.

Service Order: The written request for the Company's services executed by the Customer
and the Company in a format devised by the Company. The signing of a Service Order form
by the Customer and acceptance by the Company initiates the respective obligations of the
parties as set forth therein and pursuant to this tariff.

Serving Wire Center: A serving wire center denotes the wire center from which the
Customer designated premises would normally obtain dial tone from the Company.

Standard Network Interface: The point where Company network services or facilities
terminate and the Company's responsibility for installing and maintaining such services or
facilities ends.

Termination: Permanent disconnection of telecommunications service.

Termination Charge: A charge applied under certain conditions when a contract for service
is terminated by the Customer before the expiration of the minimum contract period.

Effective:
Issued By: Patrick M. Green, Vice President of Carrier Relations
JATO Operating Two Corp.
1099 18* Street, Ste. 700, Denver CO 80202
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1.2

Issued

Abbreviations

DSL - Digital Subscriber Line

DSLAM - Digital Subscriber Line Access Multiplexers
ICB - Individual Case Basis

IDSL - Integrated Digital Subscriber Line
ISDN - Integrated Services Digital Network
Kbps - Kilobits per second

LEC - Local Exchange Carrier

LIS - Local Interconnection Service

Mbps - Megabits per second

OC - Optical Carrier

POI - Point of Interface

SDSL - Symmetrical Digital Subscriber Line

Effective:

Issued By: Patrick M. Green, Vice President of Carrier Relations

JATO Operating Two Corp.
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RULES AND REGULATIONS

2.1

Issued

Undertaking of the Company

2.1.1 Scope

The Company undertakes to furnish communications service pursuant to the terms of this
tariff in connection with one-way and/or two-way information transmission between points
within the State of Tennessee.

Customers and users may use services and facilities provided under this tariff to obtain
access to services offered by other service providers. The Company is responsible under
this tariff only for the services and facilities provided hereunder, and it assumes no
responsibility for any service provided by any other entity that purchases services from the
Company and/or services under this tariff, in order to originate or terminate its own
services, or to communicate with its own Customers.

2.1.2 Shortage of Equipment or Facilities

A) The Company reserves the right to limit or to allocate the use of existing
facilities, or of additional facilities offered by the Company, when necessary
because of a lack of facilities, or due to any other cause beyond the Company's
control.

B) The Company will provide service within 300 feet from the area abutting its
transmission facilities as defined within.

O The furnishing of all services under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of
the Company's facilities as well as facilities the Company may obtain from
other carriers to furnish service from time to time as required at the sole
discretion of the Company.

2.13 Terms and Conditions

A) Service is provided on the basis of a minimum period of at least one month,
24-hours per day. For the purpose of computing charges in this tariff, a month
is considered to have 30 days.

Effective:
Issued By: Patrick M. Green, Vice President of Carrier Relations
JATO Operating Two Corp.
1099 18" Street, Ste. 700, Denver CO 80202
1-888-353-5286
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RULES AND REGULATIONS (continued)

2.1

Issued

Undertaking of the Company (continued)

2.1.3.

B)

0

Terms and Conditions (continued)

Persons desiring to obtain the Company's service may do so by completing the
Company's standard Service Order form or forms or by oral agreement.

An Applicant for service must pay all previous indebtedness to the Company for
telecommunications services before service will be furnished. Failure to pay for
business service shall not constitute sufficient cause for refusal of residence
service and failure to pay for residence service shall not constitute sufficient
cause for refusal of business service.

An application for service becomes a contract upon the signing of the
Company's Service Order form or by oral mutual agreement. Neither the
contract nor any rights acquired thereunder may be assigned or in any manner
transferred.

Except as otherwise provided, the initial (or minimum) period for all services
and facilities is one (1) month at the same location. Customers may terminate
service at any time by providing the Company notice, in writing, and all
recurring charges shall be prorated to the date of disconnection of service.

The Company may require a contract period longer than one (1) month at the
same location in connection with Business Service and special (nonstandard)
types of arrangements of equipment, or for unusual construction, necessary to
meet special demands and involving extra costs.

Effective:
Issued By: Patrick M. Green, Vice President of Carrier Relations
JATO Operating Two Corp.
1099 18* Street, Ste. 700, Denver CO 80202
1-888-353-5286
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2. RULES AND REGULATIONS (continued)

2.1 Undertaking of the Company (continued)

2.14

Customer Responsibilities

The Customer shall be responsible for:

A)

B)

Y

D)

E)

Issued

The payment of all applicable charges as set forth in this tariff.

Damage or loss of the Company's facilities or equipment caused by the acts or
omissions of the Customer or authorized user, the noncompliance by the
Customer or authorized user with these regulations; or by fire or theft or other
casualty on the premises of the Customer or authorized user unless caused by
the negligence or willful misconduct of the employee or agents of the Company.

Providing as specified from time to time by the Company any needed
personnel, equipment, space and power to operate Company facilities and
equipment installed on the premises of the Customer or authorized user and the
level of heating and air conditioning necessary to maintain the proper
environment on such premises.

Obtaining, maintaining, and otherwise having full responsibility for all rights
of way and conduit necessary for installation of facilities and associated
equipment used to provide Service to the Customer or authorized user from the
point of entry to the termination point of the Customer's premises. Any and all
costs associated with the obtaining and maintaining of the rights of way
described herein, including the costs of altering the structure to permit
installation of the Company provided facilities, shall be borne entirely by, or
may be charged by, the Company to the Customer. The Company may require
the Customer to demonstrate its compliance with this section prior to accepting
an order for service.

Providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the premises at which Company employees
and agents shall be installing or maintaining the Company's facilities and
equipment. The Customer may be required to install and maintain Company
facilities and equipment within a hazardous area if harm to the Company’s
employees or property might result from installation or maintenance by the
Company.

Effective:
Issued By: Patrick M. Green, Vice President of Carrier Relations
JATO Operating Two Corp.
1099 18" Street, Ste. 700, Denver CO 80202
1-888-353-5286
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RULES AND REGULATIONS (continued)

2.1

Issued

Undertaking of the Company (continued)

2.14

F)

G)

H)

A)

Customer Responsibilities (continued)

Complying with all laws and regulations applicable to, and obtaining all
consents, approvals, licenses and permits as may be required with respect to, the
location of Company facilities and equipment in any Customer premises or the
rights-of-way for which the Customer is responsible, and obtaining permission
for Company agents or employees to enter the premises of the Customer or
authorized user at any reasonable hour for the purpose of installing, inspecting,
repairing, or, upon termination of service as stated herein, removing the
facilities or equipment of the Company.

Making Company facilities and equipment available periodically for
maintenance purposes at a time agreeable to both the Company and the
Customer. No allowance will be made for the period during which service is
interrupted for such purposes.

Keeping the Company's equipment and facilities located on the Customer's
premises or rights-of-way obtained by the Customer free and clear of any liens
or encumbrances relating to the Customer's use of the Company’s services or
from the locations of such equipment and facilities.

Limitations on Liability

Liability of the Company

Service Liabilities

In view of the fact that the Customer has exclusive control of their
communications over the facilities furnished them by the Company, and of the
other uses for which facilities may be furnished them by the Company, and
because of unavoidability of errors incident to the services and to the use of
such facilities of the Company, the services and facilities furnished by the
Company are subject to the following terms, conditions and limitations.

Limitations

1) Except as otherwise provided herein, no liability for direct, incidental or
consequential damages shall attach to the Company, its agents, servants or
employees, for damages or costs arising from errors, mistakes, omissions,
interruptions, failures, delays, or defects or malfunctions of equipment or

Effective:
Issued By: Patrick M. Green, Vice President of Carrier Relations
JATO Operating Two Corp.
1099 18" Street, Ste. 700, Denver CO 80202
1-888-353-5286
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2. RULES AND REGULATIONS (continued)
2.1 Undertaking of the Company (continued)

Issued

2.1.5

Limitations on Liability (continued)

2)

facilities, in the course of establishing, furnishing, maintaining,
rearranging, moving, terminating, or changing the service or facilities
(including the obtaining or furnishing of information in respect thereof or
with respect to the customers or users of the service or facilities) in the
absence of willful and wanton conduct, whether a claim for such liability
is premised upon breach of contract, breach of warranty, fulfillment of
warranty, negligence, strict liability, misrepresentation, fraud, or any other
theories of liability.

a. In the event an error or omission is caused by the negligence of the
Company, the liability of the Company shall be limited to and in no
event exceed the sum of $ 100.00.

b. The Company will not provide a credit allowance for interruptions of
service caused by the Customer's facilities, equipment, or systems.

The sole and exclusive remedy against the Company for an interruption or
failure of service resulting from errors, mistakes, omissions, interruptions,
failures, delays, or defects or malfunctions of equipment or facilities shall
be as follows:

a. The Company shall repair or replace any item of its terminal facilities
or defective part thereof at its expense. The Company shall have the
option to decide whether to repair or replace its terminal facilities.

b. Allowances are provided for interruptions in service, as specified for
particular services furnished solely by the Company.

¢. The Company shall allow for interruptions in service of 24 hours or
more, not due to conduct of the Customer, an amount equal to the fixed
monthly charges for service(s) provided by the Company, multiplied by
the ratio of the days of interruption to thirty days. When interruptions
continue beyond 24 hours, credit allowance will be given in successive
24-hour multiples. An interruption is deemed to exist from the time it
is reported to or detected by the Company. For the purpose of
determining the amount of allowance every month is considered to
have 30 days.

Effective:
Issued By: Patrick M. Green, Vice President of Carrier Relations
JATO Operating Two Corp.
1099 18"™ Street, Ste. 700, Denver CO 80202
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2. RULES AND REGULATIONS (continued)
2.1 Undertaking of the Company (continued)

Issued

2.15

B)

Limitations on Liability(continued)

Liability

1)

2)

The Company shall not be liable for any act or omission of any carrier,
Customer or other Company providing a portion of a service, nor shall the
Company for its own act or omission hold liable any carrier, Customer or
other Company providing a portion of a service.

The Company shall be indemnified, defended and held harmless by the
Customer, against any claim, loss or damage arising from the use of
services offered under this tariff including, but not limited to claims by
subscribers or Customers to services provided to the Customer, and users
of any services provided by or resold by the Customer. Liability of the
Company to another LEC, Common Carrier, Reseller or Service Provider
resulting from any and all causes, shall not exceed the liability of the
Company as stated preceding, and in this paragraph. Specifically, the
Company shall be liable only for the service(s) or facility (ies) that it
provides and maintains. Such liability shall not exceed an amount equal
to the proportionate charge for the service for the period during which the
service was affected. In no case shall the Company be liable to another
LEC, Common Carrier, Reseller or Service Provider or another LEC’s,
Common Carrier’s, Reseller’s or Service Provider’s end user, for any
indirect, special or consequential damages, including, but not limited to,
economic loss, lost business or profits, whether foreseeable or not, and
regardless of notification by the other party of the possibility of such
damages.

Effective:
Issued By: Patrick M. Green, Vice President of Carrier Relations
JATO Operating Two Corp.
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2. RULES AND REGULATIONS (continued)

2.1

Issued

Undertaking of the Company (continued)

2.15

Limitations on Liability(continued)

3)

4)

5)

Use of Customer-Provided Equipment - The services furnished by the
Company, in addition to the preceding limitations also are subject to the
following limitation: the Company shall not be liable for damage arising
out of mistakes, omissions, interruptions, delays, errors or defects in
transmission or other injury, including but not limited to injuries to persons
or property from voltages or currents transmitted over the service of the
Company, (1) caused by or resulting from use of Customer-provided
equipment, except where a contributing or concurrent cause is the
malfunctioning of a Company-provided connecting arrangement, in which
event the liability of the Company shall not exceed an amount equal to a
proportional amount of the Company billing for the period of service
during which such mistake, omission, interruption, delay, error, defect in
transmission or injury occurs after notice by the subscriber to the
Company.

Unauthorized Computer Intrusion - With respect to any other claim or suit
by a subscriber, common carrier, reseller, or any other party for damages
caused by, or associated with, any unauthorized computer intrusion,
including but not limited to the input of damaging information such as a
virus, time bomb, any unauthorized access, interference, alteration,
destruction, theft of, or tampering with, a Company computer, switch, data,
database, software, information, network or other similar system, the
Company’s liability, if any, shall not exceed an amount equal to the
proportionate charge by the Company for the service for the period during
which the service provided by the Company was affected or so utilized.

Transmission of Data - The Company shall not be held liable for any
damage, harm or loss of data caused by the subscriber using the Company’s
voice-grade telephone access lines and/or facilities for the transmission of
data. The Company’s liability shall be limited to errors or damages to the
transmission of voice messages over these facilities, and the liability shall
be limited to an amount equal to the proportional amount of the Company’s
billing for the period of service during which the errors or damages occur.

Effective:
Issued By: Patrick M. Green, Vice President of Carrier Relations
JATO Operating Two Corp.
1099 18™ Street, Ste. 700, Denver CO 80202
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2. RULES AND REGULATIONS (continued)

2.1 Undertaking of the Company (continued)

2.1.5 Limitations on Liability(continued)

6) Errors or Damages Caused by System Data Limitations - The Company’s
liability for errors or damage resulting from the inability of the Company’s
systems to process unusual dates, such as the Year 2000, shall be limited
to an amount equal to the proportional amount of the Company's billing for
the period of service during which the errors or damages occur.

7) The Company is not liable for damages to the Customer premises resulting
from the furnishing of a service, including the installation and removal of
equipment and associated wiring, unless the damage is caused by the
Company’s negligence.

8) The Company shall be indemnified, defended and held harmless by the
Customer against any claim, loss or damage arising from the Customer’s
use of services offered under this Tariff, involving:

a. Claims for libel, slander, invasion of privacy, or infringement of
copyright arising from the Customer’s own communications;

b. Claims for patent infringement arising from the Customer’s acts
combining or using the service furnished by the Company in
connection with facilities, services, or equipment furnished by the
Customer or;

c. All other claims arising out of any act or omission of the Customer in
the course of using services pursuant to this Tariff.

9) The Company does not guarantee or make any warranty with respect to its
services when used in an explosive atmosphere. The Company shall be
indemnified, defended and held harmless by the Customer from any and all
claims by any person relating to such Customer’s use of services so
provided.
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2.1 Undertaking of the Company (continued)
Limitations on Liability(continued)

2.15

Issued

10)

11)

12)

No license under patents (other than the limited license to use) is granted
by the Company or shall be implied or arise by estoppel, with respect to
any service offered under this Tariff. The Company will defend the
Customer against claims of patent infringement arising solely from the use
by the Customer of services offered under this Tariff and will indemnify
such damages awarded based solely on such claims.

The Company’s failure to provide or maintain services under this Tariff
shall be excused by labor difficulties, governmental orders, civil
commotions, criminal actions taken against the Company, acts of God and
other circumstances beyond the Company’s reasonable control, subject to
the Credit Allowance for Service Interruptions as set forth in this Tariff,

Temporary Suspension for Repairs - the Company shall have the right to
make necessary repairs or changes in its facilities at any time and will
have the right to suspend or interrupt service temporarily for the purpose
of making the necessary repairs or changes in its system. When such
suspension or interruption of service for any appreciable period is
necessary, the Company will give the Customers who may be affected as
reasonable notice thereof as circumstances will permit, and will prosecute
the work with reasonable diligence, and if practicable at times that will
cause the least inconvenience.
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2.2 Provision of Equipment and Facilities

A) Except as otherwise indicated, Customer-provided station equipment at the
Customer's premises for use in connection with this service shall be so
constructed, maintained and operated as to work satisfactorily with the
facilities of the Company.

B) The Company shall not be responsible for the installation, operation or
maintenance of any Customer-provided communications equipment. Where
such equipment is connected to service furnished pursuant to this tariff, the
responsibility of the Company shall be limited to the furnishing of services
under this tariff and to the maintenance and operation of such services in the
proper manner. Subject to this responsibility, the Company shall not be
responsible for:

1) the through transmission of signals generated by Customer-provided
equipment or for the quality of, or defects in, such transmission; or

2) the reception of signals by Customer-provided equipment; or

3) network control signaling where such signaling is performed by
Customer-provided network control signaling equipment.

2.3 Non-Routine Installation

At the Customer's request, installation and/or maintenance may be performed
outside the Company's regular business hours or in hazardous locations. In
such cases, charges based on cost of the actual labor, material, or other costs
incurred by or charges to the Company will apply. If installation is started
during regular business hours but, at the Customer's request, extends beyond
regular business hours into time periods including, but not limited to,
weekends, holidays, and/or night hours, additional charges may apply.
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2. RULES AND REGULATIONS (continued)

2.4 Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this
tariff, special construction of facilities may be undertaken on a reasonable efforts basis at
the request of the Customer. Special construction is that construction undertaken:

A) where facilities are not presently available, and there is no other requirement
for the facilities so constructed

B) of a type other than that which the Company would normally utilize in the
furnishing of its services;

0] over a route other than that which the Company would normally utilize in the
furnishing of its services;

D) in a quantity greater than that which the Company would normally construct;

E) on an expedited basis;
F) on a temporary basis until permanent facilities are available;
G) involving abnormal costs; or
H) in advance of its normal construction.
2.5 Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its
agents or contractors. The Customer shall not have, nor shall it assert, any right, title or
interest in any of the fiber optic or other facilities and associated equipment provided by
the Company hereunder.
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2.6

A)

B)

9

D)

E)

F)

Prohibited Uses

The services the Company offers shall not be used for any unlawful purpose
or for any use as to which the Customer has not obtained all governmental
approvals, authorizations, licenses, consents and permits required to be
obtained by the Customer with respect thereto.

The Company may require applicants for service who intend to use the
Company's offerings for resale and/or for shared use to file a letter with the
Company confirming that their use of the Company's offerings complies with
relevant laws and Commission regulations, policies, orders, and decisions.

The Company may, without obtaining any further consent from the Customer,
assign any rights, privileges, or obligations under this tariff.

The Customer shall not, without prior written consent of the Company, which
consent shall not be unreasonably withheld, assign, transfer, or in any other
manner dispose of, any of its rights, privileges, or obligations under this tariff,
and any attempt to make such an assignment, transfer, or disposition without
consent shall be null and void.

A Customer may not use the services so as to interfere with or impair service
over any facilities and associated equipment, or so as to impair the privacy of
any communications over such facilities and associated equipment. The
Company may require a Customer to shut down its transmission of signals
individually if said transmission is causing interference to others.

Customer use of any resold service obtained from other service providers shall
also be subject to any applicable restrictions in the underlying providers'
publicly available tariffs.

Customer or authorized user shall not represent that its services are provided
by the Company, or otherwise indicate to its Customers that its provision of
services is jointly with the Company, without the written consent of the
Company. The relationship between the Company and Customer shall not be
that of partners or agents for one or the other, and shall not be deemed to
constitute a partnership or agency agreement.
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2.7 Customer Equipment and Channels

271

General

A Customer may transmit or receive information or signals via the facilities of the
Company. The Company's services are designed for the transmission of voice-grade
telephone signals, except as otherwise stated in this tariff. A Customer may transmit any
type of data signal that is compatible with the Company's equipment, but the Company
does not guarantee that its services will be suitable for purposes other than voice-grade
telephonic communications except as specifically stated in this tariff.

272

A)

B)

2.73

A)

Issued

Station Equipment

Customer provided terminal equipment on the premises of the Customeror
authorized user, the operating personnel there, and the electric power
consumed by such equipment shall be provided by and maintained at the
expense of the Customer or authorized user. Conformance of
customer-provided station equipment with Part 68 of the FCC Rules is the
responsibility of the Customer.

The Customer or authorized user is responsible for ensuring that
Customer-provided equipment connected to Company equipment and facilities
is compatible with such equipment and facilities. The magnitude and character
of the voltages and currents impressed on Company provided equipment and
wiring by the connection, operation, or maintenance of such equipment and
wiring shall be such as not to cause damage to the Company provided
equipment and wiring or injury to the Company's employees or to other
persons. Any additional protective equipment required to prevent such damage
or injury shall be provided by the Company at the Customer's expense.

Interconnection of Facilities

Any special interface equipment necessary to achieve compatibility between
the facilities and equipment of the Company used for furnishing
Communications Services and the channels, facilities, or equipment of others
shall be provided at the Customer's expense.
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2. RULES AND REGULATIONS (continued)

2.7 Customer Equipment and Channels (continued)

273 Interconnection of Facilities (continued)

B) Communications Services may be connected to the services or facilities of
other communications carriers when authorized by, and in accordance with, the
terms and conditions of the tariffs of the other communications carriers, and
this Company, which are applicable to such connections.

O Facilities furnished under this tariff may be connected to Customer provided
terminal equipment in accordance with the provisions of this tariff. All such
equipment shall be registered by the Federal Communications Commission
pursuant to Part 68 of Title 47, Code of Federal Regulations; and all
User-provided wiring shall be installed and maintained in compliance with
those regulations.

D) Users may interconnect communications facilities that are used in whole or in
part for intrastate communications to services provided under this tariff only
to the extent that the user is an "end user" as defined in Section G9.2(m), Title
47, Code of Federal Regulations (1992 edition).
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Customer Equipment and Channels (continued)

274

A)

B)

Inspections

Upon suitable notification to the Customer, and at a reasonable time, the
Company may make such tests and inspections as may be necessary to
determine that the Customer or authorized user is complying with the
requirements set forth above for the installation, operation and maintenance of
Customer-provided facilities, equipment, and wiring in the connection of
Customer-provided facilities and equipment to Company owned facilities and
equipment.

If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to
protect its facilities, equipment, and personnel. The Company will notify the
Customer promptly if there is any need for further corrective action. Within
(10) days of receiving this notice, the Customer must take such action. If the
Customer fails to do this, the Company may take whatever additional action is
deemed necessary, including the suspension of service, to protect its facilities,
equipment, and personnel from harm.

Payment Arrangements

2.8.1

Advance Payments

To safeguard its interests, the Company may require a Customer to make an advance
payment before services and facilities are furnished. The advance payment will not exceed
an amount up to two months of estimated monthly usage charges. In addition, where
special construction is involved, the advance payment may also include an amount equal
to the estimated non-recurring charges for the special construction and recurring charges
(if any) for a period to be set between the Company and the Customer. The advance
payment will be credited to the Customer's initial bill.

2.8.2

Deposits

The Company does not require a deposit payment to provide service.
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Payment Arrangements (continued)

283

Payments for Service

The Customer is responsible for the payment of all charges for facilities and services
furnished by the Company to the Customer.

2.8.4

Billing and Collection of Charges

The Customer is responsible for payment of all charges for facilities and services furnished,
including charges for services originated, or charges accepted, at such facilities. Customer
responsibility also includes charges associated with the fraudulent use of facilities and
services by the Customer or any end users of the Customer's service. All bills are payable
at the Company's business offices.

A)

B)

At such time as the Company completes installation or connection of the
necessary facilities and/or equipment to provide services, the Company shall
conduct appropriate tests thereon. Upon successful completion of such tests,
the Company shall notify the Customer that such services, are available for
use, and the date of such notice shall be called the "Service Date" and shall be
the starting date for billing.

Customer shall pay the amounts as specified in the tariff for the Services.
Nonrecurring charges, including construction, are due in advance. Fixed
recurring charges shall be billed in advance after the Service date is
determined and will be due no later than fifteen (15) days after the date the
invoice was presented to Customer. Variable recurring charges and other
charges shall be billed as incurred, and will be due no later than fifteen (15)
days after the date the invoice was presented to Customer. Any amount not
received within said fifteen (15) day period will be subject to the Company’s
standard late payment charge specified in Section 4.5.4.E below. Customer
agrees to review each invoice promptly and to notify the Company of any
discrepancies within thirty (30) days of receipt of each invoice.
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Payment Arrangements (continued)

2.84

O

D)

E)

F)

Billing and Collection of Charges (continued)

Any prorated bill shall use a thirty (30) day month to calculate the pro-rata
amount. Prorating shall apply only to recurring charges. All nonrecurring and
usage charges incurred during the billing period shall be billed in addition to
prorated amounts.

Recurring charges for all services are billed monthly, in advance, for one (1)
month’s minimum charge.

Bills are due and payable on the date of presentation. A late payment charge,
as described below, will be applied if payment is not received by the Company
on or before the late payment date, which date will be prominently displayed
on the Customer’s bill. The late payment date will be at least fifteen (15) days
after the date of presentation on the billing envelope. The Company shall credit
payments within twenty-four (24) hours of receipt to avoid assessing late
payment charges incorrectly.

A late payment charge of 1.5% applies to each Customer’s bill when the
previous month’s bill has not been paid in full within fifteen (15) days after
presentment of the bill, leaving an unpaid balance carried forward. The
percentage late payment charge is applied to the total unpaid amount carried
forward and is included in the total amount due on the current bill.

If payment for a current bill is received by the Company before the bill's due
date, but for technical or other reasons the payment is not applied to the
Customer's account prior to the issuance of a subsequent bill, the Customer
shall not be liable for any late payment charge assessed on the payment amount.

A Customer shall not be liable for any Late Payment Charge applicable to a
disputed portion of that Customer's bill, so long as the Customer pays the
undisputed portion of the bill and enters into bona fide negotiations to resolve
the dispute on a timely basis.

Checks presented in payment for services and subsequently returned to the
Company from the Customer's financial institution for "Non-Sufficient Funds"
or other reasons will incur a nonrecurring charge of $20.00 per Customer, per
check, plus applicable bank fees:
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2.84

G)

Billing and Collection of Charges (continued)

Customer will be placed on a "cash only" basis upon receipt of two (2) returned
checks within a twelve (12)-month period of time. "Cash only" is herein defined
as cashier's checks, U.S. currency, or money orders.

Receipt of a subsequently dishonored negotiable instrument in response to a
notice of discontinuance shall not constitute payment of a Customer's account
and the Company will not be required to issue additional notice prior to
discontinuance. However, three (3) banking days must be allowed for
redemption of such instrument.

Notices to discontinue service for nonpayment of bills shall be provided in
writing by first class mail to the Customer not less than ten (10) calendar days
prior to termination. Each notice shall include all of the following information:

1. The name and address of the Customer whose account is delinquent.
2. The amount that is delinquent.

3. The date when payment or arrangements for payment are required in
order to avoid termination.

4. The procedure the Customer may use to initiate a complaint or to request
an investigation concerning service or charges.

5. The procedure the Customer may use to request amortization of the
unpaid charges.

6. The telephone number of a representative of the Company, who can
provide additional information or institute arrangements for payment.

7. The telephone number of the Commission’s Telecommunications
Division.

8. Local service may not be discontinued for nonpayment of charges for
other unregulated competitive services.

Effective:
Issued By: Patrick M. Green, Vice President of Carrier Relations
JATO Operating Two Corp.
1099 18" Street, Ste. 700, Denver CO 80202
1-888-353-5286



JATO Operating Two Corp. Tennessee Regulatory Authority No. 1

2.

Original Sheet No. 33

RULES AND REGULATIONS (continued)

2.8

Issued

Payment Arrangements (continued)

2.8.5

A)

B)

0

Billing
General

All bills are presumed accurate, and shall be binding on the Customer unless
notice of the disputed charge(s) is received by the Company within thirty (30)
days from the date of the bill.. For the purposes of this section, "notice" is
defined as verbal or written notice to the Company, containing sufficient
documentation to investigate the dispute, including the account number under
which the bill has been rendered, the date of the bill, and the specific terms on
the bill being disputed.

Late Payment Charges

The undisputed portions of the bill must be paid by the payment due date to
avoid assessment of a late payment charge on the undisputed amount.

Adjustments or Refunds to the Customer

1) In the event that the Company resolves the billing dispute in favor of a
Customer who has withheld payment of the disputed amount pending
resolution of the disputed bill, the Company will credit the Customer’s
account for the disputed amount in the billing period following the
resolution of the dispute.

2) In the event that the Company resolves the billing dispute in favor of a
Customer who has paid the total amount of the disputed bill, the Company
will credit the Customer’s account for any overpayment by the Customer in
the billing period following the resolution of the dispute.

3) In the event that the Company resolves the billing dispute in favor of a
Customer who has paid the total amount of the disputed bill but canceled the
service, the Company will issue a refund of any overpayment to the
Customer.
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2.8 Payment Arrangements (continued)

2.8.5 Billing (continued

D) Unresolved Billing Disputes

1) In the case of a billing dispute between Customer and the Company for
service furnished to the Customer, which cannot be settled to the mutual
satisfaction of the Customer and the Company, the Customer should request
the Company to provide an in-depth review of the disputed amount.

2) If after investigation and review by the Company, a disagreement remains
as to the disputed amount, the Customer may file an appropriate complaint

with the Commission’s Telecommunications Division.

2.8.6 Discontinuance of Service for Cause

The Company shall, upon reasonable notice, when it can be reasonably given, have the right
to suspend or curtail or discontinue service for the following reasons:

A) For the purpose of making permanent or temporary repairs, changes or
improvements in any part of its system;

B) For compliance in good faith with any governmental order or directive
notwithstanding such order or directive subsequently may be held to be invalid;
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Payment Arrangements (continued)

2.8.6. Discontinuance of Service for Cause (continued)

C) For any of the following acts of omissions on the part of the Customer:

1) Nonpayment of a valid bill due for service furnished at a present or previous

2)
3)

4)

5)
6)

location. The Customer(s) of record whose name(s)appears on the bill shall
be held responsible for utility service rendered. However, nonpayment for
business service shall not be a reason for discontinuance of residential
service, except in cases of diversion of service, and service shall not be
discontinued for nonpayment of repair charges, merchandise charges, or
other non tariff contracted service charges between the Customer and the
Company, nor shall notice threatening such discontinuance be given;

Tampering with any facilities of the Company;
Fraudulent representation in relation to the use of service;

Customer moving from the premises, unless the Customer requests that the
service be moved to Customer’s new location.

Providing a Company's service to others without approval of the Company;

Failure to make or increase an advance payment or deposit as provided for
in these rules or the Company's tariff;

7) Refusal to contract for service where such contract is required,

8)

9

10)

11)

Connecting and operating in such manner as to produce disturbing effects
on the service of the Company or other Customers;

Failure of the Customer to comply with any terms and conditions contained
in the Company's tariff;

Where the condition of the Customer's installation presents a hazard to life
or property;

Failure of Customer to repair any faulty facility of the Customer.
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2.8.6.

D)

E)

F)

G)

Discontinuance of Service for Cause (continued)

Notice of the proposed discontinuance is provided pursuant to the rules listed
within.

Service is not initially discontinued on any Saturday, Sunday, legal holiday, or
any other day Company representatives are not available to serve Customers.

For refusal of reasonable access to Customer's premises for necessary purposes
in connection with rendering of service, including meter installation, reading or

testing, or the maintenance or removal of the Company's property.

Notice of Discontinuance

The Customer shall be given a period of at least fifteen (15) days for payment
after the postmark date indicated on the envelope in which the bill was
transmitted. In the absence of a postmark, the burden of proving the date of
mailing shall be upon the Customer. When a Customer mails any payment for
the net amount of a bill for service, and such payment is received at the
Company's office not more than two full business days after the due date printed
on the bill, the Customer shall be deemed to have made timely payment. A
public utility may discontinue service for nonpayment of bills provided it gives
the Customer, at least ten (10) days written notice of its intention to discontinue.
The notice of discontinuance shall not be served until the expiration of the said
fifteen (15) day period. A new notice shall be served by the Company each time
it intends to discontinue service for nonpayment of a bill except that no
additional notice shall be required when, in response to a notice of
discontinuance, payment by check is subsequently dishonored. However, in the
case of fraud, illegal use, or when it is clearly indicated that the Customer is
preparing to leave, immediate payment of accounts may be required.
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Payment Arrangements (continued)

2.8.6.

1))

2

Discontinuance of Service for Cause (continued)

When the Customer is another provider under the Commission's jurisdiction, the
serving provider shall concurrently serve a copy of the notice of discontinuance
on the Commission.

On all notices of discontinuance to residential Customers, there shall be
included:

(a) A statement that the Company is subject to the jurisdiction of the
Commission and the address and telephone number of the Commission.

(b) A statement that in the event the Customer is either unable to make payment
of a bill or wishes to contest a bill the Customer should contact the Company.
The notice shall contain information sufficient for the Customer to make
appropriate inquiry.

¢) A statement that if a Customer is presently unable to pay an outstanding bill,
the Customer may contact the Company to discuss the possibility of entering
into a reasonable deferred payment agreement. In the case of a residential
Customer receiving more than one service from the Company, the statement
shall state that deferred payment agreements are available separately for each
Company service.

Notice to Company for Cancellation of Service

Customers desiring to terminate service shall provide Company proper notice
of desire to terminate service. A Customer wishing to discontinue service must
give notice to that effect. Notice to discontinue service will not relieve a
Customer from any minimum or guaranteed payment under any contract or rate.
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2.8.8

A)

B)

)

289

Cancellation of Application for Service

Applications for service may not be canceled later than three (3) days after
submission unless the Company otherwise agrees. Where the Company permits
the Customer to cancel an application for service prior to the start of service or
prior to any special construction, no charges will be imposed except for those
specified below.

Where, prior to cancellation by the Customer, the Company incurs any expenses
in installing the service or preparing to install the service that it would not have
incurred, a charge equal to the costs the Company incurred, less net salvage,
shall apply, but in no case shall this charge exceed the sum of the charge for the
minimum period of service ordered, including installation charges, and all
charges others levy against the Company that would have been chargeable to the
Customer had service begun.

Where the Company incurs any expense in connection with special construction,
or where special arrangements of facilities or equipment have begun, before the
Company receives a cancellation notice, a charge equal to the costs incurred,
less net salvage, applies. In such cases the charge will be based on such elements
as the cost of the equipment, facilities, and material, the supervision, general and
administrative expense, other provision for return on investment, and any other
costs associated with the special construction or arrangements.

Changes in Service Requested

If the Customer makes or requests material changes in circuit engineering,
equipment specifications, service parameters, premises locations, or otherwise
materially modifies any provision of the application for service, the Customer's
installation fee shall be adjusted accordingly.
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29.1

A)

B)

Y

General

A credit allowance will be given when service is interrupted. A service is
interrupted when it becomes inoperative to the Customer, e.g., the Customer is
unable to transmit or receive, because of a failure of a component furnished by
the Company under this tariff.

An interruption period begins when the Customer reports a service, facility or
circuit to be inoperative and, if necessary, releases it for testing and repair. An
interruption period ends when the service, facility or circuit is operative.

If the Customer reports a service, facility or circuit to be interrupted but declines
to release it for testing and repair, the service, facility or circuit will be
considered to be impaired but not interrupted. No credit allowances will be
made for a service, facility or circuit considered by the Company to be impaired.
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Allowances for Interruptions in Service (continued)

292

A)

B)

O

D)

E)

F)

G)

Limitations of Allowances

No credit allowance will be made for any interruption in service:

Due to the negligence of or noncompliance with the provisions of this tariff by
any person or entity other than the Company, including but not limited to the
Customer, authorized user, or other common carriers connected to the service
of the Company;

Due to the failure of power, equipment, systems, connections or services not
provided by the Company;

Due to circumstances or causes beyond the control of the Company (including,
but not limited to, civil disorder, fire, flood, storm or other natural or man-made
disasters or elements, or labor problems);

During any period in which the Company is not given full and free access to its
facilities and equipment for the purposes of investigating and correcting
interruptions;

During any period in which the Customer continues to use the service on an
impaired basis;

During any period when the Customer has released service to the Company for
maintenance purposes or for implementation of a Customer order for a change
in service arrangements;

During any period that occurs or continues due to the Customer's failure to
authorize replacement of any equipment, facility or other element of special
construction;
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RULES AND REGULATIONS (continued)

2.9

Issued

Allowances for Interruptions in Service (continued)

293

294

Use of Another Means of Communications
If the Customer elects to use another means of communications during the
period of interruption, the Customer must pay the charges for the alternative

service used.

Cancellation for Service Interruption

Cancellation or termination for service interruption is permitted only if any
circuit experiences a single continuous outage of 24 hours or more, or
cumulative service credits equaling 72 hours in a continuous 12-month period.
The right to cancel service under this provision applies only to the single circuit
which has been subject to the outage or cumulative service credits.
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2. RULES AND REGULATIONS (continued)

2.10  Cancellation of Service/Termination Liability

If a Customer cancels a Service Order or terminates service before the completion of the
term for any reason whatsoever other than a service interruption, Customer agrees to pay
Company termination liability charges, which are defined below. These charges shall
become due and owing as of the effective date of the cancellation or termination.

2.10.1

Termination Liability

Customer's termination liability for cancellation of service shall be equal to:

A)

B)

9

D)

all unpaid Non-recurring charges reasonably expended by Company to establish
service to Customer; plus

any disconnection, early cancellation or termination charges reasonably incurred
and paid to third parties by Company on behalf of Customer; plus

all Recurring Charges specified in the applicable Service Order for the balance
of the then current term discounted at a rate determined by the Commission;
minus

a reasonable allowance for costs avoided by the Company as a direct result of
Customer's cancellation.

2.11  Customer Liability for Unauthorized Use of Network

2.11.1

A)

Issued

Unauthorized Use of the Network

Unauthorized use of the Network occurs when: (1) a person or entity that does
not have actual, apparent, or implied authority to use the Network, obtains the
Company's services provided under this tariff; or (2) a person or entity that
otherwise has actual, apparent, or implied authority to use the Network, makes
fraudulent use of the Network to obtain the Company's services provided under
this tariff, or uses specific services that are not authorized.

Effective:
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2. RULES AND REGULATIONS (continued)

2.11  Customer Liability for Unauthorized Use of Network

2.11.1

B)

0

2.11.2

A)

B)

Issued

1))

2)

3)

4)

Unauthorized Use of the Network

The Customer is responsible for payment of any charges related to the
suspension and/or termination of service, and any charges for reconnection of
service, incurred as a result of unauthorized use of the Network.

Using or attempting to use the Network with the intent to avoid payment, either
in whole or part, of any of the Company's tariffed charges by either rearranging,
tampering with, or making connections not authorized by this tariff to any
service components used to furnish the Company's services or using fraudulent
means or devices, tricks, schemes, false or invalid numbers, false credit devices
or electronic devices;

Toll Free callers using the Network with the intent of gaining access to a
Customer's outbound calling capabilities on an unauthorized basis; and

Using fraudulent means or devices, tricks, schemes, false or invalid numbers,
false credit devices or electronic devices to defraud or mislead callers.

Customers are advised that use of telecommunications equipment and services,
including that provided under this tariff, carries a risk of various forms of
telecommunications fraud (including, but not limited to, fraud and/or toll fraud
perpetrated by Users who gain access to a Customer's facilities, account
numbers, security or authorized codes, etc.).Customers should take all necessary
steps to restrict access to their facilities, including the equipment and services
provided hereunder, and to detect and prevent unauthorized use of the
equipment and services provided by the Company under this tariff.

Liability for Unauthorized Use

Except as provided for elsewhere in this tariff, the Customer is responsible for
payment of all charges for services provided under this tariff furnished to the
Customer or User. This responsibility is not changed due to any use, misuse, or
abuse of the Customer's service or Customer-provided equipment by Users or
other third parties, the Customer's employees, or the public.

The Customer is responsible for payment of any charges related to the
suspension and/or termination of service, and any charges for reconnection of
service, incurred as a result of unauthorized use of the Network.

Effective:
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2. RULES AND REGULATIONS (continued)

2.12  Use of Customer's Service by Others

2.12.1 Resale and Sharing

Any service provided under this tariff may be resold to or shared with other persons at the
option of Customer, subject to compliance with any applicable laws or Commission
regulations governing such resale or sharing. Customer remains solely responsible for all
use of services ordered by it or billed to its telephone number(s) pursuant to this tariff, for
determining who is authorized to use its services and for notifying the Company of any
unauthorized use.

2.12.2 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in
connection with the services and facilities provided by the Company without the written
consent of the other party, except that Company may assign its rights and duties (a) to any
subsidiary, parent Company or affiliate of the Company; (b) pursuant to any sale or transfer
of substantially all the assets of the Company; or (c) pursuant to any financing, merger or
reorganization of the Company.

2.123 Notices and Communications

A) The Customer shall designate on the Service Order an address to which the
Company shall mail or deliver all notices and other communications, except that
Customer may also designate a separate address to which the Company's bills
for service shall be mailed.

B) The Company shall designate on the Service Order an address to which the
Customer shall mail or deliver all notices and other communications, except that
Company may designate a separate address on each bill for service to which the
Customer shall mail payment on that bill. The bill will contain both the mailing
address for notices and communications as well as the address to which the
payment is to be mailed.

O The bill will also contain for purposes of Customer's questions regarding the
Customer's bill, a 24 hour Customer service number which is 1-800-462-6823.

D) The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following
the procedures for giving notice set forth herein.

Issued Effective:
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RULES AND REGULATIONS (continued)

2.13

Issued

Taxes and Surcharges

2.13.1 Customer Responsibility

The Customer is responsible for the payment of any sales, use, excise, access or other local,
state and federal taxes, charges or surcharges (excluding taxes on the Company's net
income) imposed on or based upon the provision, sale, or use of Company's services.

All such taxes and surcharges shall be itemized on the Company's bills to the Customer.

2.13.2 Excise Taxes and Funds

Company agrees to collect and remit social program excise taxes levied upon all end users
of regulated telecommunications services pursuant to the rules of the Commission.
Company also agrees to collect and remit relevant federal taxes.

2.13.3 Sales, Use and Excise Taxes

In addition to all recurring, non-recurring, usage or special charges, Customer shall also be
responsible for and shall pay all applicable federal, state, and local sales, use, and excise
taxes.

2.13.4 Taxes and Fees Chargeable to Customers

In the event a municipality, county or other political subdivision of the State of Tennessee
imposes upon, or collects or receives from, the Company, any license, occupation, franchise,
privilege, inspection or other similar tax or fee, or collects or receives any payment from the
Company based upon an increase in any other tax, fee or assessment ratio, of whatever
nature or kind, whether in a lump sum, or at a flat rate, or based on receipts, or based on
property value, or based on poles, wires, conduits or other facilities, or otherwise, the
amount of such tax, fee or payment, to the extent not included as a part of the cost of
furnishing services in the fixing of the rates and charges for such services by the
Commission, shall be added to the sales price of the Company’s service and billed, insofar
as practical, pro rata to the Company’s Customers receiving service within the municipality,
county or other political subdivision collecting such taxes or receiving such payment.

Effective:
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DESCRIPTION OF SERVICE

3.1

Issued

General

JATO DSL (Digital Subscriber Line) services utilize technology over metallic local loop
facilities to provide Customers with high-speed data services which utilize the twisted pair
copper lines procured from the LEC in the form of unbundled network elements.

JATO DSL services utilize Customer-provided equipment, located at the Customer’s
premises, and Company-provided equipment, at Company Central Offices, to allow the
Company to accept data traffic from the Customer and send data transmissions to the
appropriate data networks.

The furnishing of JATO DSL services requires certain physical arrangements of the facilities
of the Company and is subject to the availability of such facilities. Data speeds set forth in
this Tariff are peak speeds. Actual speeds may be affected by loop length and other technical
factors. Data speeds are therefore not guaranteed or warranted.

Applying DSL technology to local loop metallic facilities, JATO DSL services enable home
and business Customers the following data transmission speeds:

144 Kbps bi-directional
192 Kbps bi-directional
384 Kbps bi-directional
768 Kbps bi-directional
1.1 Mbps bi-directional
1.5 Mbps bi-directional

JATO may also offer multiplexed derivatives of these service speeds.

A LEC’s unbundled network element serves as the access facilities for JATO DSL services
from the Customer’s home or remote location to their serving wire center.

The Customer must provide and install at the Customer’s JATO DSL service site, a
compatible modem which must support Customer-selected speeds.

The furnishing of JATO DSL services requires certain physical arrangements of facilities of
the Company and is subject to the availability of such facilities. The availability of JATO
DSL services is restricted by special plant configuration and material specifications that will
not permit deployment to all Customers at all locations.

Effective:
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DESCRIPTION OF SERVICE (continued)

3.1

Issued

General (continued)

The Company’s deployment of JATO DSL services will be limited to wire centers where, in
the Company’s determination, sufficient market demand exists, coupled with an adequate
level of loops suitable to meet that demand. Deployment will be limited to Customers served
by loops, which in the Company’s judgment, are suitable for use with this new technology.

The specific limitations applicable to JATO DSL service are as follows:

a.

The loop between the Customer premises and the serving wire center can be no
longer than 15,000 feet of 26 gauge copper or 18,000 feet of 24 gauge copper.

The loop must not have any load coils on it.
All bridge taps must be counted in the total loop length.
The maximum length of any bridge tap cannot exceed 2,000 feet.

Total bridge tap length on Revised Resistance Design Loop cannot exceed 6,000
feet.

Total bridge tap length on Carrier Serving Area Design Loop cannot exceed 2,500
feet.

JATO DSL services may be ordered on a month-to-month basis or for fixed periods of one,
three, or five years. The initial order of a JATO DSL service must be for either a one, three
or five year fixed service period; however, at the completion of the initial fixed period, the
Customer may elect the month-to-month option for that service configuration, or may elect
any of the fixed service periods.

Effective:
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4. RATES AND CHARGES

4.1 Rate Categories

SDSL, Symmetrical Digital Subscriber Line, is a Digital Transmission Service furnished by the
Company to provide high-speed data services at speeds ranging from up to 192kbps, 384kbps,
768kbps, 1.1Mbps, to 1.5Mbps. This service allows high speed data transmission via permanent
virtual circuits between the Customer premise terminating device(s) to JATO’s Digital Subscriber
Line Access Multiplexers (DSLAMSs) and through to other applications such as office to office
communications or to the Internet for various communication applications.

IDSL - ISDN Digital Subscriber Line is a Digital Transmission Service to provide high-speed data
services for speeds of up to 144kbps for office to office applications or access to the Internet. This
service allows data transmission via a permanent virtual circuit between the Customer premise
terminating device and the Company DSLAM, then to Company aggregation units and to specific
Internet Service Providers or another designated office.

4.2  Rates and Charges

DSL Speed Monthly Rate
144Kbps $ 90.00
192Kbps $ 90.00
384Kbps $125.00
768Kbps $160.00
1.1Mbps $195.00
1.5Mbps $245.00

4.3 Individual Case Basis (ICB) Arrangements

For special situations, rates for specialized services will be determined on an Individual Case Basis
(ICB) and specified by contract between the Company and the Customer.
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